
Service Unit Product Chairs

2026 FALL PRODUCT 
PROGRAM TRAINING

Presenter Notes
Presentation Notes
”Welcome to the Fall Product Program training for Service Unit Product Managers. This training is meant to be an addendum to the training for Troop Product Managers. Please review that recording for more detailed information for Girl Scouts and Troops. ��Service Unit Product Chairs – or SUPCs – are the individuals who execute the delivery of the Fall Product items and rewards. You serve as an important piece of the puzzle. Please accept our sincerest Thank You!



VOLUNTEER 
EXPERIENCE

Service Unit Product Chairs have several specific roles:
• Facilitate a rally for Service Unit
• Secure delivery station for product delivery
• Assist local Juliette Girl Scouts with issues/orders
• Oversee delivery of product in early November
• Receive and distribute rewards (two shipments)

Presenter Notes
Presentation Notes
As SUPCs, you’ve signed up to do the following: facilitate a rally for your service unit, secure a location for product delivery, assist local Juliettes and troops with issues and oversee the distribution of nuts, chocolates and rewards.  To find a complete list of responsibilities, read the sections in Orange in your Volunteer Program guide.



Host a Service 
Unit Rally!

Rallying your Girl Scouts is a great way to 
kick off the Girl Scout year!

Request rally patches and product samples for your 
rally at gsgibridge.com/fallprogram

Get the troops together 
to learned about our 
mascot and talk about 
how easy Fall Product is 
for girls to earn rewards 
and start earning funds 
for their troop bank 
accounts!

Presenter Notes
Presentation Notes
Get your Girl Scouts excited about the upcoming Fall Product season by scheduling a fun Service Unit rally with troops and families in your area to show them the benefits of participating in this simple program! Be sure to tell them about the great rewards—you can even request sample nuts and candy and rally patches for everyone who attends! Visit The Bridge to view the rally guide and fill out the Troop & SU Rally Request Form.



SERVICE UNIT 
DASHBOARD

Messaging

Manage nut card
order entry

Sales reports

Banking and payments

Presenter Notes
Presentation Notes
On Sept. 24, volunteers will gain access to the M2 system. You can view overall Service Unit stats on the landing page of the volunteer admin site, as well as manage the program. SUPCs have the ability to send messages to troops within the Service Unit to encourage participation, share Program updates, and thank them at the conclusion of the Program.  SUPCs also have the ability to edit or enter participant order card items, allowing you to help troops and Juliettes as needed. 

Service Unit level reports are available showing total sales and a break down by channel and product.



SERVICE UNIT 
REWARDS

Presenter Notes
Presentation Notes
Once you’ve signed in, be sure to create your personal avatar in the M2 system! After a $1 sales transaction, you will earn a custom volunteer patch as a THANK YOU for all the work you do to help Girl Scouts reach their goals and fund their adventures. ��TPMs and SUPCs will also earn the Cookie Crossover patch when your troop or service unit participates in both the Fall Product Program and Girl Scout Cookie Program!



DELIVERY OF 
NUTS/CHOCOLATES

Presenter Notes
Presentation Notes
The most pivotal part of your Service Unit roll is accepting delivery of the nuts and chocolates from our delivery agents.

Orders are often reasonably sized and can be delivered to your home. However, larger service units may need an off-site location to accept and sort the product for their troops and Juliettes. Please verify the address entered into the M2 system at the beginning of the sale.



Nuts/Chocolate
Delivery Tickets

Service Unit Delivery 
Ticket

Troop Delivery Ticket

NOVEMBER 11-16: Nuts and candy delivered.

The delivery agent will call you to schedule your 
delivery at the beginning of November. 

Service Unit Delivery Ticket: This will give you 
the total amount that you should be receiving off 
the truck.

Troop Delivery Tickets: You’ll need two copies of
each that will be used as receipts. You keep one, and
the TPM keeps one. TPMs are asked to bring a copy 
with them, however it’s best for you to have two 
copies ready.

Print from Product Management > Delivery Tickets 
in the M2 system

Presenter Notes
Presentation Notes
You will hear from our delivery agents at the beginning of November. Delivery of nuts and chocolates will take place between Nov. 11-16.  Be sure you know how to pull your delivery tickets from the M2 System. Service Unit Delivery Tickets will tell you everything you should be receiving from the delivery agent.  The troop delivery tickets will give you a list of what to get ready for each troop. ��Remember: Do NOT just sort products by referencing the paper order forms. Online Girl-Delivery orders need to be included, as well. Utilize the Delivery Tickets available in the M2 system for correct counts. 

Also: If you are in the following service units , delivery will be a little different for you this year. We will be following up with you to clarify your delivery process separately outside of this training.



DELIVERY 
TICKETS

Print delivery tickets 
by Service Unit or 

troop

Available for easier 
picking and packing

Option to include 
financials

Presenter Notes
Presentation Notes
Delivery Tickets, as shown here, will become visible about a week after the program ends. For help with delivery tickets, reach out to info@gsiowa.org.



Rewards
Delivery Tickets

Service Unit Delivery 
Ticket

Troop Delivery Ticket

JANUARY 2027: Rewards for all the Girl Scouts in the Service 
Unit are shipped directly to you to distribute to troops and 
Juliettes as soon as possible.

Service Unit Delivery Ticket: This will give you the total list of 
rewards you should be receiving in the two shipments. 

Troop Delivery Tickets: You’ll need two copies of
each that will be used as receipts. You keep one, and
the TPM keeps one. TPMs are asked to bring a copy with them, 
however it’s best for you to have two copies ready.

Print from Rewards > Delivery Tickets in the M2 system

Presenter Notes
Presentation Notes
Rewards will be shipped to you in January. Again, the Service Unit Delivery Ticket will give you a list of what you should receive in both shipments. The Troop Delivery Tickets will tell you how to distribute the items. 



FALL PRODUCT PROGRAM CUSTOMER CARE

M2’S Customer Care team is cross-trained to 
handle tech support, volunteer/participant 

and customer inquiries

100% customer satisfaction guarantee

Presenter Notes
Presentation Notes
As a reminder, M2’s Customer Care team is cross-trained to handle support for volunteer/participant and customer inquiries. If you have a system-related questions, visit support.gsnutsandmags.com or call 1-800-372-8520.



THANK YOU!

For your continued support of Girl 
Scouting and the Fall Product 

Program.  

We look forward to a successful 
2026 Program!

Presenter Notes
Presentation Notes
Thank you for your work with Girl Scouting and your efforts with the Fall Product Program. As always, if you have questions or concerns, contact the Product Program Team at 18003428389 or info@gsiowa.org. 
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