
PHONE SCRIPT GUIDE

Five tips on writing a compelling phone script:

1. Introduce yourself.

2. Let your caller know the reason you are calling, for example, “I’m raising money for my Girl Scout troop.”

3. Make sure to mention your specific goal!

4. Talk about your favorite product or something you know they would be interested in buying. For example, “I know 
you love Thin Mint Cookies—we have a new product this year—Thin Mint Almonds, so you can get your Thin Mint 
fix year-round!”

5. Make it easy to complete the purchase. 

★ Remember, assume the sale, which means assume the customer will say yes! Instead of asking  
“Would you like to buy…”, say “How many will you be purchasing today?” ★

When you get a “YES”

 ✭ Thank them for their support!

 ✭ Offer them an additional product based on what 
they are purchasing. For example, “Since you are 
such a great Girl Scout supporter, I wanted to make 
sure to let you know that we have a special vintage 
Girl Scout collectible tin filled with Mint Treasures 
you can also purchase to support me. It’s the first 
of a series of three, so you don’t want to miss out 
on this new collectible! It will go great with your Thin 
Mint Almonds!”

 ✭ Provide them an easy way to pay. For example, “I’ll 
now text you a payment link so you can quickly pay 
for your purchase today.” 

 ✭ It never hurts to thank them again!

When you get a “NO” 

When a customer says “No”, it can be hard to hear, but 
don’t get discouraged! 

 ✭ Ask them one more time to support you, but in a 
different way. For example, “I completely understand 
you don’t need to purchase anything for yourself. 
We do have a donation option where you can still 
support me by donating to our Project Thank You 
– which supports our local hometown heroes. One 
donation is only $7. I can text you the payment link 
right now!”

 ✭ If they say “yes” thank them for their support of you 
and for their donation!

 ✭ If they say “no”, thank them anyway and tell them to 
have a great day. It’s ok, you can move on to the next 
person on your list!

Some additional selling tips:

 ✭ This is a great time of year to buy gifts for others! Practice some who, who, and you by asking these questions – 
“Who are you shopping for?”, “Who else is on your list?”, and “What are you going to treat yourself with/to?”. 

 ✭ Do you know anyone who needs multiple gifts for their office, or special people like teachers, there are so many 
great options online for them, don’t forget to use your business cards!

 ✭ All nut and candy items will be delivered by Thanksgiving, so it’s a great time to stock up on host and hostess 
gifts for the holiday season!

 ✭ There is free shipping on “more” items when the purchase is $75+. If a customer is shopping online this is a great 
incentive to buy one more thing!

 ✭ Remember to smile or even call in front of a mirror, it will make a difference in how you sound on the phone!

Now you can write your own personalized phone script on the back! Don’t forget to make notes on things you might 
need as you make your phone calls, and good luck Girl Scout!
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